IN'OCYJAPCTBEHHOE BIO/UKETHOE YUYPEXJIEHUE 'OPOJA MOCKBbI

JIOM COLMAJIBHOT' O OBCJYXKUBAHUS « CEBEPHOE U3MANJIOBO»
JENAPTAMEHTA TPYJIA COLIUAJIBHOM 3AIIIUTHI HACEJIEHUS
I'OPOJA MOCKBbBI

INIPUKA3
oT [%pﬂéwﬂﬂé No ff{a&

O6 yrBep:kaennn [onoxenus

0 MOpsiAKe OCYLIeCTBJIEHHS

NATHAHEBHOIO CTAIIHOHAPHOTO

COLIHAJILHOTO 00C/Iy:KHBaHHSA

He1eeCNOCOOHBIX COBEPIIEHHOIETHHX
noJiy4yaresei COHAJBHBIX YCJIYT B

I'bY Counanshblii 1om «CeBeproe U3maiiioBo»

B coorBerctBuu ¢ Koucruryuwmeit Poccuiickoit ®Denepanuu, ['paxnanckum
KonekcoM Poccuiickoit @enepaunu, ¢ PenepanbHbiM 3akoHOM OT 28.12.2013 1. Ne
442-®3 «0O0 ocHOBax coUMaTbHOTO OOCTY)KMBaHMUS TrpakaaH B Poccuiickoit
Oenepanuny», ®3-181 ot 24.11.1995 rona «O conuanpHOM 3alIUTe HHBAIHA0B B POy,
[TocranosnenueM IIpaBurenbctBa MockBel OoT 26.12.2014 roma Ne829-IIIT «O
CounanbHOM 00CITy)KUBaHUM TpakaaH B ropoae MockBey», 3akoHoM P® Ne3185-1 ot
02.07.1992 roga «O mcuxuaTpuuecKON MOMOIIU U TapaHTHUSAX TpaB TpakaaH NpU ee
okaszaHum», [Ipukazom MuHucTepcTBa Tpyaa M couuanbHoM 3aumTel PO or 24
HOs10pst 2014 r. N 9351 "O06 ytBepxaeHun [lpumepHOro mnopsiaka NpenocTaBIeHUs
COLMANIBHBIX YCIIYT B CTAIIMOHAPHOM (hopMe COLUaNbHOr0 00CIyKUBaHus ",

ITPUKA3BIBAIO:

1. VrBepnuts IlonoxkeHue o TmOpsiAKE OCYIIECTBICHUS MATUIHEBHOIO
CTallMOHAPHOI'0 COLMAIBLHOIO OOCIYKMBaHUSI HENEeCrOCOOHBIX COBEPLICHHOJIETHUX
nonyuarenei conranbHbix yeayr B ['BY Couuansssiii fom «CeBepHoe M3maiinoBo»

( nanee — ITonoxeHue).

2. OcylecTBasTh MATHAHEBHOE CTAllMOHAPHOE COLMAIBHOE OOCIY)XMBAaHUE
HeJleecrIoCOOHBIX COBEPIIEHHOJETHUX ToydyaTeneil couuanbHbiX ycayr B IBY
Couunanbhsiit 1oMm «CeBepHoe M3MaitioBo» B COOTBETCTBHH C JaHHbIM [losiokeHHneM.

3. KoHTpOJIh 32 UCMIOTHEHUEM HACTOSIIEro MpHUKa3a OCTaBIISIO 32 COOOM.

JlupexTop W S1.C. lllecTakoBa

N.®. denopenko



IF'OCYAAPCTBEHHOE BIO/UKETHOE YYPEXKJIEHUE TOPOJA MOCKBbI
JIOM COLIMAJIBHOI'O OBCJIY ) KUBAHMS « CEBEPHOE U3MAMJIOBO»
JIEITAPTAMEHTA TPYJIA COUUAJILHOM 3AIIIUTHI HACEJIEHUS
I'OPOJA MOCKBBI

(JTAKO
['BY CouuanbHblii 1oM

19 gH?MElfIJIOBO»
/ ].C. [llecTtakoBa

20 F.

5

MNOJJOXEHMUE

0 MOPSIKe OCYIECTBIECHHS NATHIHEBHOI0 CTAIIHOHAPHOTO COLIMAJIBLHOI0 00C./Ty:KHBAHUS
He/leecnocoOHbIX COBEPIIEHHOIeTHUX MoJy4yaTeieii connaabHbIx yeayr B 'BY Counanbnbrii
noM «CeBepnoe U3maiisioBoy.

Hacrosiee [lonoxenue paspaborano Ha ocHoBaHMU KoHctutyuuu Poccuiickoit
®enepauuu, ['paxnanckoro konekca PO, @enepanbaoro 3akoHa ot 24.04.2008 Ne 48 «
OO0 omneke u nomeuuTenbecTBe», 3akoHa Poccuiickort @enepanuu ot 02.07.1992 r. Ne
3185 — 1 «O mncuxuaTpuyecKodl IMOMOIIM M TapaHTUSX TMpaB TpaxAaH OpU ee
okazanun», GenepanpHoro 3akoHa ot 28.12.2013 N 442-03 "O6 ocHOBax COLMAIBHOIO
o0cnyxuBaHus rpaxaaH B Poccutickoii @enepanuu”, mocranosnenus [IpaButenscTaa
MockBel oT 26.12.2014 Ne 829 — TIIT « O coumanpbHOM OOCIYXKMBaHHM TpakIaH B
ropoge MockBey. YcraBa o ['ocymapcTBEHHOM OOJDKETHOM YUPEXIACHUUM T[OpoAa
Mockssl Jlom conuansHoro obcmyxkuBanus « CeepHoe M3maitnoBoy» JlenapramenTa
Tpyda ¥ COLMAIbHOW 3aIIMTHl HacelleHUs ropoAa MOCKBBI, IOCTaHOBIICHHUS
[IpaButenscTBa MoCkBBI OT 26.12.2014Ne  827-III1 « OO yTBepkAeHUU
JIOTIOJTHUTENILHOTO TIepeyHsl KaTeropui TrpakIaH, WMEILIMX MpaBO Ha OecCIuIaTHOe
MpelocTaBlIeHHe COILMANBHBIX YCIyr B ropojge MockBe 1O ¢opMam COLUAIBHOIO
o0CITy’)KUBaHUs, YCTAHOBJIEHHBIM (QenepaibHbIM 3aKOHOAATeabcTBOMY», IIpukasa
JlenapraMeHTa COLMATbHON 3alIUThl HaceleHUs ropoaa Mocksbl oT 14.12.2006r. No
226 « O BBelleHWM B IICUXOHEBPOJIOTHYECKUX MHTepHaTax JlemaprameHTa coluanbHOM
3alUThI HAaceJeHHs ropojia MOCKBBI NATHAHEBHON (GOPMBI TpeObIBaHUS».

L OBIIUE MOJOXEHMUSA

Jlunia, cTpagaromye MCUXHUECKUMHU PacCcTpORCTBAMU, 00J1aat0T BCEMU MpaBaMu
¥ cBOOOIaMu rpaxkjaH, npeaycMmotpenHbiMu KoHetutyuueit Poccuiickoil @enepanuu u
@enepanpHbiME 3akoHaMH. OrpaHWYeHHe WX TNpaB M CBOOOJ TOJBKO Ha OCHOBAHUU
MICUXUATPUUECKOT0 AMarHo3a, (akTa HaXOXKIEHWs B IICHUXOHEBPOJIOTHYECKOM
yupexaeHuu He noryckaetcs (cT. 5 3akona Poccuiickoit @enepanuu ot 02.07.92 r. No
3185 — 1 «O mcUXuaTpUyeCKOi TOMOIIM W TapaHTUSX TpaB TpaxIaH IpU ee
OKa3aHUW ).



1. B coorBerctBuu ¢ 1.3 cT. 19 @enepanpHoro 3akoHa oT 28.12.2013 N 442-@3
"O6 ocHOBax COLMAIBHOIO 00CTyKUBaHMs TpaxkaaH B Poccutickoit @enepanuu”,
a taxke [Ipuka3s MuHuctepcTBa Tpyaa u colranbHoM 3auTel PO ot 24 Hos0ps

2014 r. N 935H "O0 VTBEPKIACHUH [IpumepHOro nopsijika
[PeJOCTaBACHUS COLUAIbHBIX YCIYI B CTalMOHApHOW (opme COLHAIBHOIO
oOcimyxkuBaHus'", nATHIHeBHas (B HeNENI0) KpyrJiocyTodHas  Qopma

NPOXXUBAaHUKM B OpraHMU3alMU COLMAIBHOTO OOCIY)XMBAHUS MpeaycMaTpUBaeT
[PEIOCTaBICHUE COLUAIIBHBIX YCIYT MOJTYYaTeI0 COLUAIbHBIX YCIYI B TEYEHUE
[STU KaJIeHIApHbIX JHEU B HEeJIEJIHO.

Omara 3a [ATUAHEBHOE — CTAllMOHAPHOE  COLMAJIbHOE  OOCITy)KHMBaHHE
OCYLIECTBJISIETCS B COOTBETCTBHUH C MocTaHOBIeHHeM [IpaButenbcTtBa MOCKBBI OT
26.12.2014Ne  827-IIT « OO6 yTBepX AEHUU [OMNOJHUTEIBHOIO IIEPEUHS
KaTeropuil rpakaaH, WMEIOLIUX TMpaBo Ha OecljlaTHOe MPeJOCTaBICHUE
COLMabHBIX yCIYT B ropoae MockBe mo (opmMaM COLHAIBHOTO 00CITyKUBaHMUS,
YCTaHOBJIEHHbIM  (pefiepaibHbIM  3aKOHOJATEIbCTBOM», B  ClIy4ae €ClH
noJy4aresib COLMATIbHBIX YCIYTr SIBISETCS WHBaIUAOM ¢ jaerctBa (1 rpymma
MHBAJIUHOCTH ), OIJIaTa 3a MPeJ0CTaBIeHHe COLIMAIbHBIX YCIIyT Ha MIATUIHEBHOU
CTallMOHApHOU (hopMe COLUATBHOTO 00CTYKMBaHUSI HE B3UMAETCSI.

[Ipy Hanuyuu y moJydareis COLUMAIbHBIX YCIYr, HaxoIsALlerocs Ha
NSTUAHEBHOM CTAallUOHAPHOM COLHUAJIBHOM OOCIYXXMBaHUM 2 U 3 TpyII
WUHBAJMIHOCTH, pa3Mep €XKEMECAYHOM IUIaThl 3a MPEAOCTABICHHUE COLHUAIBHBIX
YCIIyT B CTaMOHApHOU (hopMe CoLManbHOrO 00CIy)KUBAaHUSI OCYIIECTBISETCS B
coorBeTcTBUM ¢ [lpukazom J[lemaprameHTa coOLMaNbHOM 3alIUThl HACEJICHMS
ropona Mockssl 0T 14.12.2006r. Ne 226 « O BBeieHUU B IICUXOHEBPOJIOTHYECKUX
UHTepHarax JlemaprameHTa cOLMalbHON 3alIUThl HaceleHUs ropoga MOCKBEI
MSTUIHEBHON (QOpMBI MpeObIBAaHUS», PACCUYUTHIBACTCS HA OCHOBE Tapu(oOB Ha
COLMAIIBHBIE YCIIYT'M, HO HE MOJKET IMPEeBbIIIAaTh NATHAECAT IMPOLIEHTOB MEHCUH
NOJIy4daTessi COLUAIbHBIX YCIYT.

2. B cootBetctBuM ¢ DenepanbHbiM 3akoHOM OT 24.04.2008 Ne 48 « OO0 omneke u
MOTIEYUTEILCTBEY», IMOMEIICHUE COBEPIICHHOJETHUX HEAeeCOCOOHbIX JIUL B
YUPEKASHUs 0] Haa30p HE CBUAETEIbCTBYET O HEOOXOIMMOCTU OrpaHUYEHUS
UX TMpaB WIM UX U30JSIIUMM B TEPUON T[POKUBAHUS B YUPEKICHHH,
CJIEIOBATEIbHO, HAX0XKACHUE MOJydyareleld COLUMalIbHBIX YCIYr, COCTOSLIMX Ha
NSTUIHEBHON (opMe MPOXKUBAHMS, B YUPEKIECHUM Oojee MATH KaJeHIapHBIX
IIHEW B HEJIENI0 LeJ1eco00pa3Ho ¢ yUETOM UX MHEHHUS U COTJIACHSL.

II. OTHOWEHWA, NIOJJNEXKAIIUE PEI'YJIMPOBAHUIO

1. Hacrosiiuee IlomoskeHue perynvpyer OTHOLIGHUS MEXKIY I[OJIydaTelssMu
COLMAIBHBIX YCIIYT, COCTOSALIMMU Ha MSATUIHEBHOM CTAllMOHAPHOM COLUAIBHOM
o0CIly)kMBaHUM B HWHTEpHATe W aJIMUHUCTpalMedl WHTepHATa IO TOPSIKY
NpPeNOCTaBIeH s CTAllMOHAPHOIO COLUAIBHOTO OOCTYKUBAHUS TaHHOH (hOPMBI.



III. IPABUJIA OCYIIECTBJEHUA IATUAHEBHOTI O
CTAHUOHAPHOI'O COIIUAJIBHOTI'O OBCJY KUBAHUSA

1. JInsg mosydeHHs COLMAIbHBIX YCIYr Ha MSATHIHEBHOW (hopMe CTallMOHAPHOTO
COLMAJIBHOIO OOCIIy’)KMBaHUS, ONpeesIeHHbIX WHAWBUIYaTbHON MPOrpamMMoH, ¢
OIEKYHOM COBEpLIEHHOJIETHETO HEeIeecrocoOHOro Mojyyaresss COLMalIbHBIX
YCIIYT 3aKIIF0YaeTCsl JOTOBOP O MPEAOCTABIEHUN COLUATBHBIX YCIIYT.

2. Peructpanys HeneecrnocoOHOTO COBEPIIEHHOJETHErO TOJydaTels COLUATbHBIX
yCIyTr B MHTEpHATE (II0 MECTy HaXOKJIeHHs B TeYEHUE MITH KaJleHAApPHbBIX THEH )
HE TPOU3BOIUTCS.

3. HeneecriocoOHBINM ~ COBEPIIEHHONETHUH  TOJMydYaTeNlb  COIHANBHBIX  YCIYT,
HaXOMASIIMKCS Ha MATUIHEBHOM ¢opMe  CTAMOHAPHOIO  COLMAIBHOIO
00CyKMBaHUs, 3aPETUCTPUPOBAH 110 MECTY PETHUCTPALIiM €ro ONeKyHa.

4. TlpenocraBieHre COLUMANBHBIX YCIYT Ha MATHIHEBHOW (hopMe CTallOHapHOTO
COLMAIBHOTO OOCITY)KMBaHUSI OCYIIECTBISETCS Ha OCHOBaHMM JOrOBOpa O
[IPEOCTABIEHUU COLUATIBHBIX YCIIYT.

5. B coorBetrctBUM ¢ 1.3 cT. 19 ®enepanpHoro 3akona ot 28.12.2013 N 442-®3
"O6 ocHOBax coLuaIbHOro 00CTYXXKUBaHuUs TpaxaaH B Poccuiickoit Menepanun”
NATHAHEBHass  (opMa  CTAallMOHAPHOIO  COLMAIBHOTO  OOCIyKHUBaHUS
NOIpa3yMeBAET HAXOXKIEHUE TMOJydaTessi COLUMAIBHBIX YCIyr B WHTEpHATe B
TeYEHHUE MATU KaJICHIAPHBIX THEeW U3 ceMu (Heaes).

6. Ilepuon HaxoXaeHWsT B HHTEpHATE HEIEeClOCOOHOr0 COBEPLIEHHOJIETHETO
nojy4aTelss COLMAIbHBIX YCIYr PeryjJupyeTcsi ero ONEeKyHOM COBMECTHO C
aIMUHUCTpalled yupexaeHUs, He 3aBUCUMO OT JHeWd Hexenu (BBIXOAHBIMU
MOTYT ObITh JIFOOBIE 2 THS HEACIHN).

7.B cilydae NPEBbILIEHUS Cpoka HaXOXKJIEHMUs HeJIeecrnocoOHOro
COBEpLICHHOJIETHET0  MOJIydaTesdsl COLMAJbHBIX  YCIYyr, COCTOALIET0 Ha
MSATUAHEBHOM CTAlMOHAPHOM COIMAbHOM 0OCIy)KMBaHMM B HMHTEpHATe,
MPOU3BOIUTCS  Mepepacu€T OIUIaThl 32 COLMAIbHOE OOCIy)XHBaHUE U
o(opMIIsieTCsl TOMOJHUTEBHOE COMIAllIeHHe K 0r0BOPY, 3aKII0YEHHOMY MEKY
YUPEKJIEHUEM U OIEeKYHOM HeJ1eeClOCOOHOro MOJydyaTelist COLMAIBHBIX YCIYT O
NpeIOCTaBICHUH COLMATIbHbBIX YCIYT.

8. JlonoaHUTENbHOE  COMVIAlleHWe K  JOrOBOPY,  3aKIIOUYEHHOMY  MEXKIY
YUpekKJIEHUEM U ONEKYHOM O MPEJIOCTABICHUN COLMANBHBIX YCIYT 0hopMIIsieTcs
Npy HaJIWYUU 3asBJIEHHs. OMEKyHa COBEPIIEHHOJETHEr0 HeAeecocoOHOro
MoJlyyaTesis COLHMAJbHBIX YCIYr C TpochOOid O MNpOAJEHMH Mepuoja ero
0OCITy)KMBaHHS B UHTEpPHATE B BBIXOJHBIE [THU.

9.llaTuaHEeBHOE CTallMOHApHOE COIMalbHOE OOCIYy)KMBAaHUE  IPOJIEBACTCA
oopmiieHHeM IpUKa3a Mo yUpPexKACHHUIO.

10. B citydae nmpeBbILLIEHUS] CPOKA HAXOKIEHUS MOJIydaTess COLUUaIbHbIX yCIYyr B

YUPEXKIEHUHM, pa3Mep OIUlaThl 3a [PEeAOCTaBIIEHUE COLMAIbHBIX YCIYr B

CTallMOHapHOM (opMe COIMaTbHOTO OOCIY)XUBaHHUS B TEPHOA JABYX JHEH

(BBIXOJIHBIE) PACCUMTHIBAETCS Ha OCHOBE Tapu(OB Ha MJIaTHbIE COLIUANIbHbIE YCIYTH,

IPEIOCTaBIAEMblE  TpaxJaHaM B  CTAllMOHApHOM  (opMe  cOLMANBHOIO

obcnyxuBanus B ['BY Coumanbhsiii nom «CeBepHoe 3Maiinosoy.
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IV. OTBETCTBEHHOCTDb

. Hacrosimee IlonoxxeHnue sBnsieTcst 00s3aTeNIbHBIM JJI UCITIOJTHEHU .

COTpyIHUKH  yUpeKIACHHUS HECyT OTBETCTBEHHOCTh 3@ IpelOoCTaBIeHUe
MH(OPMaLIMKU B YaCTH Kacarollehcs AesITeTbHOCTH KaKIOro U3 MOApa3/ieieHul, a
TaKXe 3a BBIIOJIHEHHE paboT B paMKaX CBO€H KOMIETEHIIMH.

: IIOJ'I)KHOCTHLIG JINlla, BUHOBHBLIC B HApylIEHUAX, HECYT OTBCTCTBEHHOCTb B

COOTBETCTBHUHU C ,[[eﬁCTBYIOIHHM 3aKOHOAaTCJIbCTBOM Poccuiickoi (Dez[epauHH.

V. 3AKIIOYUTEJIBHAA YACTDb

. [TonoxenneMm 3HAKOMATCA 3aMCCTUTCIIU AUPEKTOpPAa, 3aBCAYHOIIUC

OTJEJIeHUSIMHU, CTaplive MEIULUHCKUE CECTpPbl, OTBETCTBEHHBIE COTPYIHUKH
(MHAHCOBO-2KOHOMHYECKOTO OT/eJa, OTBETCTBEHHbIE COTPYAHUKUA COLUAIBHO-
peabuIUTAllMOHHOM CITYKOBI.

. B HaCTosALIECe ITonoxenue MOTYT BHOCUTBCA H3MEHCHUSA W [NOIIOJHCHUA Ha

OCHOBAHWHU MpUKa3a AUPEKTOpa HHTEpHATa.



