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06 yreepxnennn Ilopsitka npexocTaBieHus
COLHMAJILHBIX YCJIYT B CTAllMOHAPHO# dopme

B 'ocynapcTeennom GrokeTHOM yapeskIeHHH
ropoxa Mockssl JloM conuanbHoro
obcayxuBanus «CeBepHoe MzmaiiiioBo» |
HenapramMenTa Tpyaa U cONHAIbHOM

3alMThI HaceJeHHsI ropoaa MocKBbI

B mensx xa4ecTBEHHOI'O M CBOEBPEMEHHOI'O IIPEMOCTABIIEHHUS COIMAIIBHBIX
yCIIyr momydartelisiM colmanbHbIX yenyr B I'BY Coumansbii gom «CeBepHoe
W3maiinoBoy

IMPHUKA3BIBAIO

1. Vrepnuts Ilopsmok mpemocTaBieHUs COLUMATBHBIX YCIYT B CTAIlMOHAPHON
dopme B l'ocymapcTBeHHOM OHOINKETHOM YydUpexxaeHuum ropomxa Mockssl oM
conpanpHOro obciyxwuBanus «(esepHoe M3amaiinoBoy» JlemaprameHTta Tpyna U
COLIMaIbHOM 3aluThl HaceneHus ropona MocksslI (nanee-Ilopsnok).

2. CoTpymuukaM  yupexIeHus (mo  HampaBIEHUIO  ACSTEIBHOCTH)
OCYIIECTBIATh MPENOCTABIEHUE COIMANBHBIX YCIyr B CTallMOHAapHOM ¢opme B
['ocymapcTBeHHOM OHOMKETHOM ydpexJeHuu ropona Mockssl JloM coluanbHOro
obcyxxuBanus «CepepHoe V3MaitmoBo» B cOOTBETCTBUH ¢ Ilopsnkom.

3. KoHTpOIE 32 BEITOJHEHHEM HACTOSIIETO IIPUKa3a OCTABIISIO 32 COOOM.

JAupexTop y / ///%, S1.C. IllecTakoBa

®enopenko M.®.
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MOPAJAOK
[IPENOCTABIIEHUS COLMAIIBHBIX YCIYT B CTAIlMOHAPHOHN hopme
B ['ocyrapcTBeHHOM OrO)KETHOM yupexaeHuu ropona Mockssl Jlom
couunasnbHoro odciyxusanus «CesepHoe M3maiinoBoy» JlemapramenTta Tpyaa u
COLIMAIIbHON 3alllUThl HAceJIeHUs ropoia MOCKBEI

1. O0uIHe nmoJIoKeHUus

1.1. B memnsix kauecTBEHHOT'O ¥ CBOEBPEMEHHOT0 TIPEIOCTABIIEHHUS COITHAIbHBIX
yCIyr  IOJlydaTelssM COLMalbHBIX YyciIyr B [ocymapcTBeHHOM OrOMKETHOM
yupexzaenun ropoma Mocksel [om conuaneHOoro oOcmyxkuBaHusi «CeBepHOe
MzmaiinoBo» J[lemaprameHTa Tpyda M COLMAIbHOW 3alllUTHI HACEJICHHs Tropojna
MockBsl (nanee - yupexaeHnue) papadboras [lopsmok mpenoctaBieHus COIAATbHBIX
ycuyr B crauroHapHo#t dopme B I'BY Conumansubiit qom «CeBepHoe M3maiinoBoy
(maznee - [lopsimox).

1.2. Hacrosmuit Ilopsimox pa3paboTaH B COOTBETCTBHH C JEWCTBYIOIINAM
3aKOHOAATENBCTBOM:

- Konctutynueit Poccuiickoit @eneparuu;

- I'paxxnanckum konexcom Poccuiickol @enepanuu;

- @enepanbHbIM 3akoHOM OT 28 mexabps 2013 roma Ne 442-03 «OO6 ocHoBax
COLIMAJIbHOTO 00CITy)XKMBaHUs rpakiad B PDOy;

- [loctanoBnenuem IlpaButenscTBa MockBbl OT 26 nekabpst 2014r. Ne 829-I1IT «O
COLIMAJIbHOM OOCITY>KMBaHUU I'paxaH B ropoae Mockse»;

- Tlonoxxemmem MuHucTepcTBa TpyZa M COLMAIbHOM 3amuThl Pocculickoi
@enepanuu, yrBepxkaeHHoro [locranoBnenuem IlIpaButensctBa Pocculickon
Oeneparuu ot 19 utons 2012 r. N 610; :

- IpyruMH (henepalbHBIMM 3aKOHAMH, yKa3aMu U pacrnopsikeHusmHu [ Ipesunenrta PO,
MMOCTaHOBIEHUSIMH ® pacnopsikeHusiMa [lpaBurenscrBa P®, BegoMCTBEHHBIMU
HOPMAaTHUBHBIMU TIPABOBLIMU aKTaMU, Y CTaBOM YUpeXIEHHUs, a TaKXKe HaCTOALIUM
[Topsiakom.

2. [Mopsinok nmpegocTaBjeHUs] COMHAJBHBIX YCJIYT B CTAllHOHAPHOI dopme
B I'BY Couunanbnbiii 1om «CesepHoe U3maiiiioBo»

2.1. Ilpy nDoCTynj€HMM B YYpeXIEHHE, IOJIydaTelld COLMAIBHBIX YCIyT
3aKTro4aT J[oroBOp O TpPEeIOCTaBICHWH COLMAIBHBIX YCIYyr (Hajee — IOTrOBOD)
(ITpunoxxenne Nel u No2).

2.2. Ilpu 3axi04eHHMH JOTroBOpa MOJIYyYaTeld COLMAalNbHBIX  YCIyr
(mpenctaBuUTENM) MOJDKHBI OBITH O3HAKOMIJIEHBI C YCJIOBUSAMH IIPEIOCTABIIEHUS



COLMAJbHBIX YCIYlr B CTallMOHApHOW (opMe COIHAIBHOIO O0CIY)KHBaHUS,
NpaBUIaMHd BHYTPEHHETO paclopsAaKa Ul MoJydaTeledl COIMalbHBIX YCIYT,
IIOJY4YHUTh HHPOPMALIUIO O CBOUX ITpaBax, 00S3aHHOCTSX, BUAAX COLUANLHEIX YCIYT,
KOTOpblE OyAyT MM NPEeNOCTaBIEHBI, CPOKaxX, TIOPSIKE HX IPEIOCTABIEHMS,
CTOMMOCTHU OKA3aHUS ITHX yCIYT.

2.3. CoumaneHble ycIyrd B CTalMOHapHOM (oOpMe  COIMATBEHOro
OOCIly’KMBaHHUsl  NPENOCTABISIOTCS  MMOJy4aTessM COLMANBHBIX  yCIyr  IIpU
IIOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OTpe/ieIeHHbIN HHINBUIYJIbHON IIpOTrpamMMoii)
WA TATHAHEBHOM (B HEAENIO) KPYIJIIOCYTOYHOM IIPOKMBAaHWUW B OpraHU3alldH
COLIMAJIBHOTO 00CITy)KUBAHUS.

2.4. Tlomy4aTento COLMANBHBIX YCIYT MPEHOCTABISIOTCS CJIEIYIONIHE BHIBI
COLIMAJIBHBIX YCIYT B CTAlMOHAPHOU (POpPME COLMATBHOTO 00CITY KHUBAHUS :

2.4.1. COLIMANIBHO-OBITOBEIE, HalpaBJIeHHbIE Ha  TOAJEp)KaHHe
KU3HENEATEIbHOCTH NTOIy4YaTeNield COUAIbHBIX YCIYT B OBITY;

2.4.2. couuanbHO-MEIMLIMHCKHE, HalpaBlieHHble Ha TMOIAepXKaHHe |
COXpaHeHHe 37J0pOBbs [10Iy4YaTeIeH COUAIBHBIX YCIYT MTyTeM OpraHu3alliy yXo/a,
OKa3aHHS COLEHCTBUSA B INPOBEAEHUU  O3JOPOBUTENBHBIX  MEPOMPUSTUH,
CUCTEMATUYECKOr0 HAONIONEHUs i1 BBIIBICHHS OTKJIOHEHHWH B COCTOSHUU
3JI0POBBS;

2.4.3. cOUMANBHO-TICUXOJOTUYECKHE, IMpelycMaTpUBaOIIUe  OKa3aHWe
IIOMOIIY B KOPPEKIUU IICUXOJIOTUYECKOTO COCTOSHMS IOJydaTeNield COIMaibHBIX
YCIIYT JJIs alallTalliy B COLUAIILHOM Cpezie, B TOM YUCIIE OKa3aHUE IICUXOJIOTMUECKON
IIOMOIIIA aHOHUMHO C UCIIONIb30BaHUEM TeeoHa TOBEpPUs;

2.4.4. couuanpHO-IeIaroruuyeckue, HalpaBieHHble Ha NPOPUIAKTUKY
OTKJIOHEHUH B IOBEJIEHUU U Pa3BUTUHU JIMYHOCTH IOJTydaTesedl COUUAIbHBIX YCIYT,
(bopMHpoBaHrEe y HUX TMO3UTHBHBEIX MHTEpPECOB (B TOM UYHCJIE B cdepe mocyra),
OpraHU3alHUIo UX J0CYyra, OKa3aHWe NOMOIIIHA CeMbe B BOCIIUTAHUU JeTel;

2.4.5. couuaibHO-TPYIOBble, HaMNpaBJeHHbIE Ha OKa3aHWe T[IOMOIIU B
TPYNOYCTPOMCTBE Y B PEIIEHUU JPYyTUX MOpoOJeM, CBSI3aHHBIX C TPYIOBOH
aganTalnmeu;

2.4.6. couualbHO-NIPAaBOBBIE, HAIPABJIEHHbIE Ha OKa3aHWe IIOMOILIM B
[IOJIy4YeHUN IOPUIMYECKUX YCIyr, B TOM uucie OecriaTHO, B 3allydTe MpaB U
3aKOHHBIX MHTEPECOB MOIy4YaTelled COLUAIbHBIX YCIIYT;

2.4.7. ycnyru B LeNdIX TOBBIIIEHUS KOMMYHHMKATHUBHOIO IOTEHIHANA
NoJIly4yaTesedl COUMaNIbHBIX YCIYT, UMEIOIIUX OTPaHUYEeHUS )KU3HEAESITEIbHOCTH, B
TOM YUCJIE eTeH-UHBAIUIOB.

2.5. B cranuoHapHO! ¢opMe COLMAIbHOIO OOCIYKHMBaHHUS O0ECIeYMBAECTCH
IIPEIOCTAaBJIEHUE  COLMAIBHBIX yCIyr B  00BeMe  yCIyr, BKJIIOYAaEMBIX
B [IEpEYEHb COLUAJIBHBIX YCIYT, MPeNOCTaBIsIeMbIX ITOCTABIIMKAMH COLMAIBHBIX
YCIyT.

2.6. llpemocraBieHuwe TpaxaaHaM II0 HX JKEJIAHHUIO, BBIPAXXEHHOMY B
NUCBMEHHOM WJIM 3JIeKTPOHHOW (opme, 3a IJIATy IOMOJHUTEIBHBIX COLUAIBHBIX
YCIYT B CTallMOHApHOW (opMe COLMAIBHOTO OOCIYKMBaHUS, CBEPX COLUAIBHBIX
yCIIyr, BKIIOUYeHHBIX B [lepedeHb, ocyliecTBisieTCs OpraHaMd I'OCYIapCTBEHHOW
BJIaCTH cyOBeKTOB Pocculickoil @enepanui.



2.7. TIlomymesoli HOpMAaTuB (UHAHCHPOBAHWS  COLMATBHBIX  YCIYT,
MPENOCTABIAEMBIX B CTAllMOHApHOM (opMe COIHMATBHOTO  0O0CTy)KHUBAHM,
ycraHaBiuBaeTcsa cyopekToM Poccutickoit @enepanuu.

2.8. Ilpu pacuere oObeMa IIPENOCTaBIEHHS COIHUATIBHBIX YCIyT B
CTAllMOHAPHOX (OpME COLMANBHOTO OOCTY)XMBAHHUS YYUTHIBAIOTCS HOPMBI H
HOPMATHBBI, UCXONS U3 KOTOPBIX OCYIIECTBISETCS MPENOCTABIEHHE COLMATBHBIX
YCIIyT B CTallMOHApHOHM (opMe COLHMaTbHOIO OOCITYXHBAaHHUS, B TOM YHUCIIE HOPMBI
MUTaHUS, HOPMATHUBBI NPENOCTABICHUS IUIOLIATN KHUJIBIX TTOMEIIeHUH, OCHAIIEHHS
MSATKAM WHBEHTapEM.

B ciydae ecnm cooTBeTCTBYOIIME HOPMBI MU HOPMATHUBHI HE YCTAHOBJIEHBI,
00BEM Npe0CTaBIeHNs COLUAIBHON YCIYTH B CTAIMOHAPHOM (POPME COIMAIBLHOTO
00CITy)KMBaHUsI HE MOXeET OBbITh MEHbIIIE 00beMa, TIPeLYCMOTPEHHOTO MOJIYYaTENIO
COLIMAJIBHBIX YCIIyT' B MHAUBUIYJIbHON ITPOrpaMMe B IOTOBOPE.

2.9. OCHOBHBIMH IIOKA3aTeNIsIMU, ONpPEENISIOUMH KaueCTBO COIMAIIBHBIX
YCIYr B CTallAOHApHOH (opMe COLMaIbHOTO OOCITY)XWBaHUS, MPEIOCTABISEMbIX
I10JIy4aTesIsiM COLUANbHBIX YCITYT, SBISIOTCS:

2.9.1. moxaszaTenu, XapaKTepHU3YIOLIUE YIOBIETBOPEHHOCTh COIMATHHBIMU
yCIIyraMy IoJIydaTeled COLMANbHBIX YCIYI, OTCYTCTBHE OOOCHOBAHHBIX Kayoo,
YKCJIO MOJIOXKUTEIIBHBIX OT3BIBOB O pab0OTe MOCTABIIMKA COITMATIBHBIX YCIYT;

2.9.2. obecrieyeHre OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBHUHU C KOTOPBIMU
IOCTaBIIUK  COLMANBHBIX YCIYr OCYILIECTBISIET JesATeNbHOCTh B  cdepe
CTAllMOHAPHOI'0 COLMAJIBHOTO 00CTyXKMBaHUA (ycTaB (IIOJIO)KEHUE); PYKOBOICTBA,
IIPaBUJIa, UHCTPYKIMU, METOJIMKH palbOThl C IOJydaTeNssMU COLUAIBHBIX YCIyT U
COOCTBEHHOM [esTeNbHOCTH; JKCIUIyaTallMOHHbIE NOKYMEHTBhl Ha 00O0pyIOBaHHE,
IpuOOpHI U anmaparypy, UHbIE TOKYMEHTHI);

2.9.3. YWCIIEHHOCTh IOJNy4yaTeJied COLMAIbHBIX YCIYT, OXBaY€HHBIX
COLIMAJIBHBIMU YCITyTaM# y JaHHOTO MOCTABIIMKA COITMAIBHBIX YCIIYT;

2.9.4. MOCTYIHOCTh yCJIOBHM pa3MeEIIeHUs [TOCTABIIUKOB COLMUAIBHBIX YCIIyT
(B TOM YHCJIe IOCTYITHOCTh MPEIOCTaBICHUS COLMUAIBHOTO OOCITY)KMBAaHUSA IS
WHBAJTUIOB U JPYTUX JIUI C YUYETOM OTPAaHUUECHUM UX JKU3HENEATEIbHOCTH, UHBIE
yCIIOBUSI, BIIMSIOIIME Ha KaudeCTBO COLMAIBHBIX YCIYT, IPEAOCTaBIIAeMbIX
NOJIy4aTeNsiM COLIUAIbHBIX YCIIYT);

2.9.5. YKOMIUIEKTOBAaHHOCTh IITaTa IIOCTaBIIMKA COLMAIBHBIX YCILyT
CTHIeMATUCTAMU U UX KBAIU(DUKAIUS;

2.9.6. HaTMUYKe CHEIMATFHOIO M TEXHHYECKOTO OCHAIlleHUs (000pyloBaHUE,
puOOPEI, anmaparypa) NoMelleHuH TOCTaBIUKa COLUaIbHBIX YCIIYyT;

2.9.7. coctossHue wuHpOPMAUMM O MNOPSAKE U IpaBWIaX MPEIOCTaBIICHUS
COILIMANIBHBIX YCITYT, OPraHU3aIH CTAIIMOHAPHOTO COIIMAIbHOI0 00CIy)KUBaHUS;

2.9.8. MOBBIIIEHHE KayecTBa COLMAIBHBIX YCIYr U S(MQPEKTUBHOCTU UX
oKazaHMs (OmpenmensieTcs HUCXOons W3  MEpPONpPHUATUM, HAIpaBIEHHBIX Ha
COBEPIIEHCTBOBAHWE [JEATECIBHOCTH IIOCTABIIMKA COLMAIBHBIX YCIyr IIpHU
MPeI0CTaBIEHUH COITUAIIEHOTO O0CITYKUBAHU);

2.9.9. uHBle TIOKa3aTeld, OINpelessdeMble B IOPALKE IIPEIOCTaBICHHS
COIIMAJIBHBIX YCIYT B COOTBETCTBUU ¢ MMyHKTOM 10 ctaThu 8 DenepanbHOro 3aKoHa.



3. Onenka kauecTBa NpeJ0CTaBICHHS COIHATBHBIX YCJYT B
crannonapHoi popme B I'BY Counanbuslii oM «CeBepHoe M3maiiioso»
3.1. Tlpu onenke KadecTBa COLHUANBHBIX YCIYT B CTAlHOHAPHOW (hopme
COLMANIBHOTO 00CITyKMUBaHUs, IPENOCTABIASMbIX MOTYYATENAM COMMUATBHBIX YCIYT,
UCIIOJIB3YIOTCSI CIIEYIOIITUE KPUTEPUH:

3.1.1. monHOTa NpeOCTaBIeH)s COLUATIBHON YCIYTH B CTAMOHAPHON (hopme
COLMANBHOIO OOCITy)KHBaHHs, B TOM YHCJIE C y4eTOM O0ObeMa MPenOCTaBIsAEeMbIX
COLIMATBHBIX YCIIYT, CPOKOB IIPENOCTABIECHUS COUUANBHBIX YCIYT, HHBIX KPUTEPHUEB,
MO3BOJIAIOLIMX OLIEHUTH MIOJIHOTY IIPEIOCTABIEHHUS COLMATIBHBIX YCIIYT;

3.1.2. cBOEBpEMEHHOCTb MIPEIOCTABICHHSI COIIMAILHON YCIYTH, B TOM YHCIIE C
YUYETOM CTENEHH HYKIa€MOCTH I10JIydaTessi COUUAIbHBIX YCIIYT;

3.1.3. pe3ynbraTuBHOCTH (3((EKTUBHOCTH) MPENOCTABIEHHUS COLMAILHOM
yCItyry (yay4dlleHHe yCIOBUHM XKU3HESSITENIbHOCTH MOyYaTelist COLHaIbHbIX YCIIYT).

3.2. OueHka KauecTBa OKa3aHUs COLMAIbHO-OBITOBEIX YCIYT BKIIIOYAET B Ce0
OLICHKY:

3.2.1. >xuso¥ mioaay, IpeaoCcTaBIsseMOl MMOCTABITUKOM COIIUAIBHBIX YCIYT,
10 pa3MepaM U APYTUM XXU3HEHHBIM I10Ka3aTeIsIM (COCTOSIHUE 3IaHUW M TIOMEILEHUH,
UX KOM(OPTHOCTB), KOTOpas MO/DKHA OOeCleYnBaTh YIOOOCTBO IMPOKUBAHUS
MoJlydyaTeled COLUAIBHBIX YCIyr, a TakXke YYHUThbIBaTh, II0 BO3MOXXHOCTH,
Gu3nyeckoe U TICUXUYECKOE COCTOSHHE, HaKJIOHHOCTH, IICHXOJOTHYECKYHO
COBMECTUMOCTb IIPH pa3MEIIEHWH MOojdydaTelled COLMAIBHBIX YCIYyI B JKHIIBIX
[IOMENIEHUsAX (KOMHAaTax);

3.2.2. TOMeUIeHUH, MNpeAoCTaBIseMbIX IS MPENOCTaBIECHUS COLMAIBHBIX
yCIyT, KOTOpblE IO pa3MepaM, paCHOJNOXKEHUI0O U KOHQUIYpalKUU IOJDKHBEI
o0ecrnieurBaTh BO3MOXHOCTH OKa3aHMs BCEX BHUIIOB COLIMAIBHBIX YCIYT C Y4ETOM
crenuUKy Toryyaresied COlMaIbHbIX yCIYT, OTBEUaTh CAHUTAPHO-TUTUEHUYECKAM
HOpMaM U TpeOOBaHUSIM;

3.2.3. Mebenn u 00OpYyIOBaHUS, KOTOpPHIE MOJDKHBI OBITH YIOOHBIMU B
NI0JIb30BaHUH, TOMOOpPaHHBIMU C Y4eTOM (DU3UUYECKOrO0 COCTOSHUS IOJIydaTellen
COLIMAJIBHBIX YCIIYT, OTBeUaTh CAHUTAPHO-TUTUEHUYECKUM HOPMaM;

3.2.4. MATKOTO WHBEHTaps, MPEIOCTaBIIEeMOTO IIOJIy4aTelsiM COLUaIbHBIX
yCIyT, KOTOPBIM JOJKEH OBbITh yAOOHBIM, COOTBETCTBOBAaTbH POCTY W pasMepaMm
noJrydartesiell COIMaNbHBIX yCIyr, OTBe'aTh CAaHUTAPHO-TUTMEHUYECKUM HOpMaMm U
TpeOOBaHUSIM M, IO BO3MOXHOCTH, MX 3alIpOCaM Mo PacoHy U PacIBETKE;

3.2.5. nuTaHus, KOTOPOE JOHKHO ObITh IPUTOTOBIEHO U3 100pOKaYe€CTBEHHBIX
MPOIYKTOB, YIOBJIETBOPSTH IMOTPEOHOCTH IOJydaTesled COLMAIbHBIX YCIYr II0
KaJIOpUHHOCTH, COOTBETCTBOBAThH YCTAHOBJIEHHBIM HOPMAaMm IHUTAaHWUA, CaHUTAapHO-
TMTMEHUYECKUM TPeOOBaHUSAM U HOPMaM;

3.2.6. oka3aHUs YCIIYT, IPEIOCTABIISIEMbBIX [TOTy4aTeNsIM COLUAIIbHBIX YCIIYT HE
CIIOCOOHBIM K CaMOOOCITy)KMBAaHUIO, KOTOPhIE NTOJDKHBI 00ECIIEUUBATh BBHIIIOJIHEHNE
HE0OXOIUMBIX TIOJTyJaTelsIM COITHATBHBIX YCIIYT MpoLeayp 0e3 MPpUYUHEHHU KaKOIro-
1160 Bpena uX 340POBbI0, GH3NYECKUX WIIH MOPAIIBHBIX CTpalaHui U HeyH0OCTB;

3.2.7. MHBIX COLMAIBHO-OBITOBBIX YCIYT, MPEJOCTABISIEMBIX NOCTABIIUKOM
COLIMAJIBHBIX YCIYT.



3.3. Oienka KauecTBa OKa3aHUs COIUATIbHO-MEIULIMHCKUX YCIIYT BKIIIOYAET B
ce0s OLICHKY:

3.3.1. CBOEBPEMEHHOTO M B Hed3x0;iiiiM 00BEMe BBIIOJIHEHUS IPOLENYD,
CBSI3aHHBIX C COXpPaHEHHUEM 3JI0pPOBbst (10.0y4aTeled COLMAIBHBIX YCIYyT, IIYyTEM
OpraHM3allii yXo/a 38 HUMH C y4eTOM MEIULMHCKUX MOKA3aHUH, QU3MIECKOro U
TICUXUYECKOTO COCTOSHUS;

3.3.2. mpoBeleHUsT CHUCTEMaTHYECKOIrO HaONIONEHUSA 3a IOJIydaTellsiMU
COLIMAJIbHBIX YCIIYT MJIs BBISIBIICHUS OTKJIOHEHUM B COCTOSIHUU UX 310POBbB;

3.3.3. mpoBeneHWs TMPOLENYp, CBS3aHHBIX C COXpPaHEHUEM 30POBbS
moJjlydarejell COLMabHBIX YCIYT, O3I0POBUTENBHBIX MEPOIPUATUH, KOTOPEIE
JIOJKHBI OBITH OCYIIECTBIIEHBI C aKKYPATHOCTHIO M OCTOPOXKHOCTBIO 0€3 IPUUNHEH U
KaKoro-1ub0 Bpe/ia MoydaTelsiM COIIUaIbHbIX YCIYT;

3.3.4. mepornpusITHi 10 KOHCYJIBTUPOBAHUIO [1OJy4daTesIed COUaIbHEIX YCIYyT
0 COIMaIbHO-METUIIMHCKUM BOIIPOCaM, KOTOPBIE TOJKHEI 00eCIIeunBaTh OKa3aHUe
KBTI (DUITMPOBAHHON TMOMOIIM IMOJY4YATENsIM COLUANBHBIX YCIyl B IIPaBUIBHOM
TIOHAMAaHMHU ¥ PELIEHUH CTOAIIUX Mepell HUMH KOHKPETHBIX MPOOJIeM, CBSI3aHHBIX C
COXpaHEHUEM 3[I0POBbS;

3.3.5. oka3aHus IOMOIIY B BRIITOJIHEHWH 3aHSTHH 110 alallTUBHON (hU3MUECKOM
KyJbType, KOTopasi JoJKHa obecreurBaTh OBJIAICHUE MOMy4YaTEIsIMUA COLUAIbHBIX
YCIYr JOCTYIIHOTO M 0€30MacHOro s 370pOBbS KOMIUIEKca (U3UUECKUX
yOpaXHEHUH B LIEJSIX €r0 CHUCTeMATUYECKOTO BBIMIOJHEHUs MUl YKpEIUIEHHsS HX
3I0POBbBS;

3.3.6. WHBIX  COLMAIbHO-MEOUIIMHCKUX  YCIyr,  IPeAoCTaBIIIEMBbIX
MOCTABIIAKOM COLIMATBHBIX YCIYT.

3.4. OneHka Ka4ecTBa CONMATBLHO-TICUXOJOTHIECKUX YCIYT BKIIOYaeT B ce0s
OIIEHKY:

3.4.1. couManbHO-TICUXOJIOTUUECKOTO KOHCYJIBTUPOBAHUS, KOTOPOE IOJDKHO
oOecreyuTh OKa3aHWE IIOJydYaTeIsiIM COIMAIBHBIX YCIyTr KBaJTU(QULUHUPOBAHHOU
MOMOIIM TI0 HalaXXMBAaHUIO MEXJIMYHOCTHBIX OTHOILIEHWH, B TOM 4YHUCIE I
IpeIyTPEeXISHHUS U MPEOI0JICHUS CEMEHHBIX KOH(IUKTOB,

3.4.2. NCHUXOJOTUYECKOW TMOMOLIHM, ODKa3aHWE KOTOPOM IOJDKHO IIOMOYb
MOJIyYaTeI0 COIUATBHBIX YCIYT PACKPBITh U MOOUIIU30BaTh BHYTPEHHHUE PECYPCHI,
PEIIUTH BOZHUKIIINE COLIMAIBHO-TICUXOJIOTUUECKHUE TTPOOIEMBI;

3.4.3. conmanbHO-TICUXOJIOTUYECKOT0 MaTPOHAXKa, KOTOPBIX NOJDKEH Ha OCHOBE
CUCTEMATHYEeCKOrO0  HAOJIONEHWS 332  MOJy4yaTelNssMH  COLMAIBHBIX  YCIYyT
oOecreunBaTh CBOEBPEMEHHOE BBISBIEHUE CUTYyaIMi IICUXUUECKOro AUCKOMMOpTa,
JTUYHOCTHOTO (BHYTPHJIMYHOCTHOTO) WJIM MEXJIMYHOCTHOTO KOHGIMKTa M IPYrHX
CUTYallUH, yXyAIIAOIUX YCIOBUS KU3HENESITeIbHOCTH MOIy4YaTeled COLUaIbHbIX
YCIIYT, B LIEJISIX OKa3aHUsl UM HEOOXOIUMBIX COLIUAIbHO-TICUXOJIOTUYECKUX YCIYT;

3.4.4. WHBIX COLHMAIBHO-TICUXOJOTUYECKUX YCIYTl, MPelOCTaBIIEMBbIX
IIOCTABILIHUKOM COLIMAIBHBIX YCITYT.

3.5. OueHka KayecTBa COLMAJIBHO-IIENArOTHUYEeCKUX YCIyT BKIFOYAeT B cels
OIICHKY: 4

3.5.1. conuanbpHO-IeAaroru4eckKo KOPPEKIUMU, OCYLIECTBIEHUE KOTOPOH
JOIDKHO  obecrieyuBaTh  OKasaHWe KBaluWIMpoBaHHOW U d(PdeKTuBHOU



IIeJaroru4eCcKoy MOMOINY B KOTOPOH HY’KIAKOTCS MONydaTell COLHUANBHBIX YCIyT,
MOJTy4Yarol(ie COLMalbHBIE YCIYTMW B CTallMOHApPHOW (opMe COLHUANBHOTO
o0ciyxuBaHus (B popme Oecell, pa3bsiCHEHHH, pEKOMEHIALAH );

3.5.2. GopMHUpPOBaHHUS TO3UTUBHBIX HHTEPECOB IMOJyYaTeslell COLUABHBIX
YCIIyT, OpraHu3aluio X 10Cyra, KOTOphIE JODKHBI 00eCIeunBaTh yA0BIETBOPEHHE
COIMOKYJIBTYPHEIX M JYXOBHBIX 3allpOCOB TOJTydaTesiel COLUAIBHBIX yCIyr (Kak
B3POCIIBIX, TaK W JETel), paclIMpeHue Kpyro3opa, chepbl OOIMIEHHUS, MOBLIIIEHUE
TBOPYECKOW aKTUBHOCTH IOJIydaTesiel COIMabHBIX YCIIYT;

3.5.3. HHBIX COLUANbHO-TIEJATOTUYECKUX  YCIYr, IPeIoCTaBIseMbIX
MOCTAaBIIMKOM COLMAIBHBIX YCIYT.

3.6. OneHKa KayecTBa CONMAIBHO-TPYIOBBIX YCIYT BKIIOYAET B C€0s OLEHKY:

3.6.1. xadecTBa YCNIYyT, CBsls¢Ell'l{ { OpraHM3alped IIONydyeHus WIN
COZEWCTBUEM B IIOJTy4eHUU 00pa3oBanus U (Miiv ) KBATH(DUKAITMH HHBAIKIAMH (B TOM
YHCJI€ N€TbMUA-UHBAIUIAMHU) B COOTBETCTBUHN C WX HU3UIECKUMU BO3MOXKHOCTSAMHU U
YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOPBIE OMPEICNSIIOTCS TeM, B KaKOH CTeleH!
CO3JaHHblE IIOCTABIIMKOM COLMAIBHBIX YCIYyr YCIOBHUS IS JOMIKOJIBHOTO
BOCITUTaHU I€TEU-UHBAIAIOB U IOJMyUYEeHUS] UMH IIKOJIBHOTO 00pa30BaHMsl, a TAaKKe
Il TIOTy4eHHs: 00pa30BaHUs B3POCIBIMU WHBAIUIAMHE, CTIOCOOCTBYIOT YCIEIIHOMY
1 pe3yJIbTATUBHOMY IIPOBEIEHUIO BOCIIUTATENIbHON PaboThl M 00yUEHHUIO;

3.6.2. TOpOBOAMMBIX MEPOIPHUSATHM IO  HUCHOJB30BAHUIO  TPYIOBBIX
BO3MOXXHOCTEU IIOJy4yaTeNied COLMAIBHBIX YCIYr U OOYyYEeHUI0 UX JOCTYIHBIM
Ipo(ecCHOHAIBHBIM HaBbIKaM, X JOCTATOYHOCTH U CBOEBPEMEHHOCTH;

3.6.3. IPOBOAUMBIX MEPOTIPUSITHH 110 OKa3aHUIO TIOMOILHU B TPYAOYCTPOUCTBE;

3.6.4 MHBIX COLMAIBHO-TPYIOBBIX YCIYT, MPENOCTaBISEMbIX MOCTABIIMKOM
COLIMAJIbHBIX YCIYT.

3.7. Otmenka KavecTBa CONUAIBHO-TIPABOBBIX YCIYT BKIFOYAET B Ce0s OLIEHKY:

3.7.1. oka3zaHWsI NOMOIIM B O(OPMIECHWH U BOCCTAHOBJICHUH IOKYMEHTOB,
KOTOpasi JOJKHA OOecredrBaTh Pa3bsICHEHHWE IMONydaTeNsiM COLAAIBHBIX YCIYT
colepkaHusi HeoOXOAUMBIX JOKYMEHTOB B 3aBUCHMOCTH OT UX IIpeIHa3HA4YeHUs,
U3JI0)KeHWe W HamucaHue (Tmpu HeoOXONMMOCTH) TeKCcTa MAOKYMEHTOB WU
3anogHeHue GOPMEHHBIX OJIAHKOB, HAMCAHUE COIIPOBOAUTENBHBIX ITHCEM;

3.7.2. >bdeKkTUBHOCTA OKa3aHUSI IOPUANMUYECKOW IIOMOIIM IOJIydaTelsM
COITMAJIBHBIX YCIIYT, KOTOpas MOJDKHA O0ECIeYUTh CBOSBPEMEHHOE M OOBEKTHBHOE
pelIeHre CTOSIIMX Mepe ModyydaTe]eM COLIMaIbHBIX YCIYT IPAaBOBBIX IPOOIIEM;

3.7.3. UHBIX COLHMAJIBHO-TIPABOBBIX YCIYT, NPEJOCTABISIEMBIX MOCTABLIMKOM
COIIMAJIBHBIX YCIIYT.

3.8. Ormenka KkadecTBa YyCIyr, OKa3aHHBIX B [eJNSIX IOBBIIIECHUA
KOMMYHMKATUBHOTO TMOTEHIMAa IOJydyaresed COLMAIBHBIX YCIYr, HWMEIOIINUX
OrpaHWYEHHS KUIHEAEITENLHOCTH, B TOM YHUCIIE IeTeH-MHBAIHUIOB, BKIIIOYAET B ce0s
OIIEHKY:

3.8.1. 00yUueHHsT UHBATIUIOB (AeTeHd-MHBANINIOB) MOJIb30BAHUIO TEXHUUECKUMU
CpeficTBaMH peabUIMTAlli|, KOTOpPOE JOJDKHO pa3BUTh Yy HHBAIUAOB (IETEH-
WHBAJIUOB) NMPAaKTHYECKNUEe HABBHIKM YMEHMSI CAMOCTOSATENBHO IOJIb30BATHCS ITUMHU
CpPEeICTBaMH;




























































