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0 3alUTe NMePCOHATbHBIX JAHHBIX
noJry4yartesei COHAJBHBIX YCIYT
I'bBY Counanabubiii nom «CeBepHoe
HU3maiinoBo»

B coorBerctBuu ¢ Konctutyumeit Poccuiickoit ®@enepanuu, ['paxaaHckum
konekcoMm Poccuiickort ®@enepanuu, ¢ PenepanbHbiM 3akoHOM 0T 28.12.2013 1. Ne
442-03 «O0 ocHOBax COIMAIBHOIO OOCITYXKHMBaHUS TpaxaaH B Poccuiickoin
Oenepanuny, ®3-181 ot 24.11.1995 roga «O coruanpHOM 3auuTe HHBAIUA0B B POy,
[TocranoBnenusi IlpaButensctBa MockBbl oT 26.12.2014 roma Ne829-1IIT «O
CouuanbHOM OOCIY)KMBaHUM TpaXIaH B ropojae Mockse», 3akoH P® Ne3185-1 ot
02.07.1992 rona «O ncuxuaTpuvecKor MOMOIINM A TapaHTUsIX IIpaB pakJaH IIpU €€
OKa3aHUMN,

IMPUKA3BIBAIO:

1. VYrtBepmute Ilonmoxenwe o 3amuTe MEPCOHAIBHBIX JAaHHBIX IOJy4aTesen
COLIMANIbHBIX YCIyTr ['ocyapCcTBEHHOTO OFOKETHOTO ydpexaeHus JloM coluanbHOro
obcmyxuBanus «CeBepHoe M3maiinoBoy JlemapramenTta TpyAa U COLMAIBHOM 3aLIUATHI
HaceneHus ropojga MocCKBEI.

2. KoHTpoub 3a BEITIOJHEHUEM HACTOSIIETO MPUKa3a OCTaBIIO 3a COOO.

JlupekTop W S1.C. lllectakoBa

E.}O. IlolikuHa



IIpunoxenne Nel
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IMOJIOKEHUE O 3AIIMTE NEPCOHAJIBHBIX JAHHBIX ITOJTYYATEJIEN
COUUAJIBHBIX YCJIYT

1. O0wue nmoJ1oKeHus

1.1. Hacrosiuum [lonoxenuem ompenensercss MopsaoK oOpabOTKH TMePCOHATBHBIX
J@HHBIX IOJTy4aTesled couManbHbIX YCIyTr ['ocy1apcTBEHHOTO OFOKETHOTO YUPEIKIASCHUS
Jlom coumansHoro oOcnyxuBanus «CeBepHoe M3maiinoBo» JlemaprameHTa Tpyda |
COLIMAJIbHOM 3allIUThI HacesleHus: ropoaa MocCKBEHI (najnee - YupexaeHue).

1.2. O0paboTka NepCOHAIBHBIX [JaHHBIX IOJydYaTeled COILHMAIBHBIX YCIyT
OCYIIECTBJISETCS UCKIFOYUTENIBHO B LIEsAX 00ecrevyeHusl COOMIOACHNS 3aKOHOB U UHBIX
HOPMATUBHBIX IIPABOBBIX AaKTOB, OOECIeueHHUs] JTUYHOW Oe30MacHOCTH IMoydaTeneit
COLIMAJIBHBIX YCIYr, KOHTPOJISI KOJMYeCTBAa M KayecTBa MPEJOCTaBIEHHUS YCIYyTr WU
o0ecrieyeHust COXpaHHOCTH UMYIIECTBA.

2. OcHoBHbIe MOHATHS. COCTAaB MePCOHATBbHBIX TaHHBIX MOJIy4YaTeeii CoONHaIbHbIX
ycayr

2.1. JIna ueneit Hacrosiuero [lonokeHUS HMCHOJB3YIOTCS CIEIYIOIIUE OCHOBHbBIE
TIOHSITHSL:

NepCOHaNIbHbIE JaHHbIE - J1t00as HHPOpPMALIKs, OTHOCSIIASCS K MPSIMO UJIK KOCBEHHO
ONpeieIeHHOMY WM orfpejensieMoMy (HU3H4YecKoMy JHIY (CyOBEKTY MepCOHAIbHBIX
naHHbIX) (1. 1 cT. 3 @enepansHOro 3akoHa ot 27.07.2006 N 152-03);

OIepaTop - roCyJapCTBEHHBIA OpraH, MyHHIMIAIbHBIN OpraH, IOPUIUYECKOe WU
pusznveckoe MU0, CAMOCTOATENHHO MM COBMECTHO C JAPYTUMH JTUIAMH OpraHU3YIOIIne
¥ (WIM) OCYILECTBIISIIOLIe 00padOTKy MePCOHANBHBIX JaHHBIX, & TAKXKE OMpeeNstolIne
e 00paboTKU MepCOHANBHBIX JaHHBIX, COCTAB MEPCOHATBHBIX JaHHbIX, MOATEKAIIUX
o0paloTke, 1eHCTBUS (Olepaliu), CoBeplaeMble ¢ IePCOHATBHBIMU JaHHBIMH (11. 2 CT. 3
@®enepanbHoro 3akona ot 27.07.2006 N 152-D3);

0o0paboTKa MNepCOHANbHBIX MAAaHHBIX TMOJydYaTelss COLUANbHBIX YCIyr - Jrodoe
neiicTBue (omepaiusi) HWJIM COBOKYITHOCTh JE€WCTBHM (omepalnii), COBEpIIAEMBIX C
UCIIOIb30BAHUEM CPEICTB aBTOMAaTHU3alluM WM 0Oe3 HCIOJIb30BaHUS TaKMX CPEJACTB C
NEPCOHAJIBHBIMUA [JaHHBIMM, BKJIIOYas cOOp, 3amuch, CHUCTEMaTH3alllio, HaKOIICHUE,
XpaHeHHe, YyTouHeHHe (OOHOBIEHHE, W3MEeHeHue), W3BJIeYeHHe, HCI0JIb30BaHuUE,
nepenayy  (pacmpocTpaHeHWe, — NpedoCTaBieHUe,  JOCTyI),  oOe3Iu4YuBaHHe,
OJOKMpOBaHWe, YyJalleHWe, YHUYTOXXE€HWE TepCOHAJbHbIX NaHHbIX (II. 3 cT. 3
®denepanbHOro 3akona ot 27.07.2006 N 152-D3);



pacrpocTpaHeHue IE€PCOHAIBHBIX JaHHBIX - JICHCTBUS, HalpaBieHHLIE Ha
PacKphITHE MEPCOHAIBHBIX JAHHBIX [OJIydaTesel COLMabHBIX YCIYT HEOolpeeleHHOMY
kpyry nui (1. 5 cr. 3 @enepanbHoro 3akoHa oT 27.07.2006 N 152-D3);

IPE0CTaBIeHIE NEPCOHANIBHBIX TaHHBIX - IEHCTBUS, HAIIPABICHHBIC HA PACKPBITHE
[IEPCOHANBHBIX JIAHHBIX I0JIydaTeed COLMANBHBIX YCIYT ONpeleSeHHOMY JIHILY WIIH
onpeneneHHOMY KpyTy Jul (1. 6 cT. 3 denepanbHOro 3akoHa ot 27.07.2006 N 152-D3);

ONIOKMpOBaHHE II€PCOHANBHBIX AaHHBIX - BPEMEHHOE IIpeKpalieHne 00paboTKu
[IEPCOHANBHAIX JaHHBIX I[OJIydaTeleld COLMalbHBIX YCIYT (3a HCKIIOUEHHEM CIydaes,
ecii 00paboTka HeoOXOoAMMa Ui YTOYHEHHMS MEPCOHANBHBIX MaHHBIX) (. 7 cT. 3
depnepanbHOro 3akona ot 27.07.2006 N 152-D3);

YHUYTOXKEHUE [I€PCOHANbHBIX NaHHBIX - [IeHCTBUS, B pe3yjbTare KOTOPBIX
CTaHOBUTCS HEBO3MOXHBIM BOCCTAaHOBUTb COACP)KAHUE IEPCOHANBHBIX JIaHHBIX B
MH(MOPMALIMOHHON CHCTEME MePCOHANBHBIX JAHHBIX MOJIydaTeNel COMaTbHBIX YCIyT |
(unu) B pe3ynabTaTe KOTOPBIX YHHUYTOKAIOTCS MaTepPUATbHbIE HOCHTEIH MEPCOHANBHBIX
JOaHHBIX [OJIydaTellell couualnbHbIx ycayr (m. 8 c¢r. 3 denepanbHOro 3akoHa OT
27.07.2006 N 152-®3);

o0e3nMYMBaHUE [ePCOHANBHBIX JaHHBIX - JOCHCTBHUs, B pe3ysibTaTe KOTOPBIX
CTAHOBHUTCS HEBO3MOXXHBIM 0€3 UCIONb30BaHUS JIOTIONHUTENBHON HMH(OpMAIUK
OIIPENIENIUTh MPUHAIIESKHOCTh IEPCOHAIBHBIX JIaHHBIX KOHKPETHOMY IOJIydaTellto
coLranpHeIX ycuyr (1. 9 ct. 3 denepanbHoro 3akona ot 27.07.2006 N 152-D3).

2.2. CouuanpHble yCIyTry MPeA0CTaBISIOTCS TPaXIaHUHY Ha OCHOBAHUH JJOTOBOPA O
IPEIOCTABIEHUN COLUAIBHBIX YCIIYT, 3aKI0YaeMOro MeX/y [TOCTABIIMKOM COLIUATIbHBIX
YCIYT U TPakJaHUHOM WJIM €ro 3aKOHHBIM IIPEJICTABUTEIEM.

IIpu 3aKit04eHU JOroBopa rpa)IaHUHOM WM €r0 MPeICTABUTENEM B YUPEKIEHUE
IIPEOCTABIISAETCS CASAYIOMIUN MTAaKeT TOKYMEHTOB:

1. JInuHOE mUChbMEHHOE 3asiBIeHUe Mpa)KaHWHA MOCTYMAIOLIEro B CTAllMOHAPHOE
yHpeKaeHne MO0 ero MnpeacTaBuTes.

2. Pacnopsokenne OC3H no mecTy KHUTEIbCTBA IOTy4aTesst COLUANBHBIX YCIYT O
HAIpaBJIEHUU Ha CTALlMOHAPHOE COLMANIBHOE 00CTYyKUBAHKE.

3. CmpaBka denepaibHOro rocyIapCTBEHHOIO YUPEeXKIAEHUS MEIUKO-COLUAIbHOM
OKCIIEPTH3bI, IMOATBEPIKAArOIAsS (aKT yCTAHOBICHHUS WHBAIMIHOCTH (I TpaXk[aH,
MPU3HAHHBIX UHBAIUIAMU).

4. JIOKyMEHT, yAOCTOBEPSIOIIUHN JIMYHOCTD.

5. Csemenus 0 pa3Mepe IEHCHM IO WHBAIMIHOCTA W (WIM) IO CTapOCTH
rpak1aHuHA.

6. MeauuuHcKas KapTa, 3aBepeHHas B JieueOHO-IPOQMIaKTHYECKOM YUPEIKIACHHH,
B KOTOPOM MMEIOTCS 3aKJIF0UEHHUS TJIaBHOIO Bpaya U Bpadei-CleInalrucTOB.

7. 3axmouenne BKK mNCHXOHEBpPOIOTHYECKOTO YUPEKAeHUS (JUCIaHcepa WU
OOJNBHUIIBI) C pa3BepHYTbIM [HACHO30M U YyKa3aHMEM TUIlA PEKOMEHIyeMOro
yUpeXKICHUS

8. 3axmouenne BKK npotuBoTyOepKyie3Horo aucrnaHcepa

9. ®mooporpadus (peHtrenorpadus)

10.  Amnanus kposu Ha BUY

11. Amnanus kpoBu Ha renatut B u C

12.  Ananus xpoBu Ha RW (6 mecsieB)

13. AmnHanus Ha KUILIEUHYIO TPYIIILY

14.  Ananus Ha AU(TEPUIO.



15.  EX]| wnu (BbIIHMCKA M3 JOMOBOM KHHTH /WK (DMHAHCOBO-JTUIIEBOM CUET).

16. WIIP (unnuBuayanbHas Mporpamma peabuIWTaluy WHBANWIA) s paxaaH,
NPU3HAHHBIX WHBAIUIAMHU.

17. IIpoexr  UIMICY (unnuBuayanbHas — mporpaMma  NpeoCTaBlICHUS
COLIMATBHBIX YCIIYT).

18. B ciydae, eciu ¢ KUITbeM MOCTYHAIOLIEr0 B YUPEIKICHHUE TIPOBENEHE] CIENKH
(Kyms-npojaxka, JapeHHe, 3aBellaHve W Jp.) HEOOXOAMMO IIPEJCTABUTh KOIUM
JOKYMEHTOB ITOATBEPKIAOIIUX CIEIKY.

19.  Csenenust o moxomax rpaxaaHrHa 3a Mocae Hue 12 KaleHIapHbIX MeCALEB

JOIIOJIHUTENIbHBIE JOKYMEHTbl - B OTHOEJIbHBIX CIIy4dasX, HPeIyCMOTPEHHBIX
denepanbHBIMU  3aKOHaMH, ykazamu [lpesumenta Poccuiickoit ®@enmepanuu  u
nocra"oBineHusMu [IpaButensctBa Poccutickoli @enepanuu.

2.3. B couuasbHOM OT/AENe YYPEKACHHUS CO3MAIOTCS W XPAHSATCS JIMYHBIC Jena
[OJIy4YaTeNlel COLUAIbHBIX YCIIYT.

3. O6pabGoTka nepcoHaJbHbIX JAHHBIX MOJy4aTeell CONHATBHBIX YCJIYT

3.1. Hcrounnkom uHGOpMauuMu 000 BCeX MEPCOHAIBHBIX JAAHHBIX IOIydYaTels
COLIMAJIBHBIX YCIIYT SIBJISIETCS HEMOCPEICTBEHHO IOJydaTelh COUMANbHBIX yciyr. Eciu
IIEPCOHAJIbHBIE TaHHBIE BO3MOXKHO ITOIYUYUTh TOIBKO Y TPETbEeU CTOPOHBI, TO MOJIy4aTENb
COLIMAJIBHBIX YCIYT HOJKEH OBITh 3apaHee B MUChMEHHOU (hopMe yBeIOMIJIEH 00 3TOM H
OT HEro JIO/DKHO OBITh MOJYYeHO NHMCBMEHHOE coriacue. YupexjaeHue 00s3aHo
COOOLIUTH MOJYYaTeTI0 COIUAIBHBIX YCIYyT O LEeJsX, MPeAroaraeMblX UCTOUHUKAX H
crioco0ax MOJy4eHHs TMepCOHATbHBIX MTaHHBIX, & TakKKe O XapakTepe MOIJIeKalIIX
TIOJIyYEHUIO TePCOHAJIBHBIX JaHHBIX W TMOCIEACTBHSIX OTKa3a MOJydyaTelss COLMAIbHBIX
YCIIYT 1aTh MMUCbMEHHOE COTJIaCHe Ha WX TOJTy4YeHHUE.

3.2. YupexaeHWe He HMeeT IpaBa NOJy4aTb W 00pabaThiBaTh IEPCOHAIbHBIE
JIAHHBIE  IIOJydaTeslsl COLMAIbHBIX YCIYr O €ro pacoBOM, HalMOHAJIbHON
MPUHAIIC)KHOCTH,  MOMUTUYECKUX  B3TJSLAAX,  PEJIMIHO3HBIX U (QUIOCO(CKUX
yOeXKACHUSIX, 32 UCKITIOUCHUEM CllydaeB, MpeaycMOTpeHHbIX PenepaabHbIM 3aKOHOM OT
28.12.2013 N 442-@3 (pexn. ot 11.06.2021) "O6 ocHOBax COLMATBHOIO OOCITYKUBAHUS
rpaxad B Poccuiickoii @enepanuu” u ApyruMu eaepajbHbIMU 3aKOHAMHU.

3.3. OO0paboTka TNEPCOHAIBHBIX JaHHBIX MOJydaTeled COLUMAIBHBIX YCIYT
YUpEXKICHUEM BO3MOXKHA TOJBKO C KX corjacus. VICKIIOUEeHUs COCTaBIIAIOT CIydau,
IpeTyCMOTPEHHBIE  3aKOHOAATeNbCcTBOM Poccuiickoit ®enepanuu (B 4acTHOCTH,
coryacue He TpeOyeTcs MpH HAIUYUH OCHOBAHUH, MEPEUUCICHHBIX B . 1. 2 - 11 4. | cT.
6,11 2-104. 2 ct. 10, 9. 2 c1. 11 denepanbroro 3akona ot 27.07.2006 N 152-D3).

3.4. ITuCbMEHHOE CcOTJIache TIOJydaTeliss COIMAIbHBIX YCIyr Ha 00paboTKy CBOMX
MePCOHANIBHBIX JaHHBIX JODKHO BKIIIOUATH B ce0sl, B YaCTHOCTH, CBEICHUS, YKa3aHHBIC B
n. 1. 1 -9 4. 4 cr. 9 DenepanpHoro 3akona ot 27.07.2006 N 152-D3.

3.5. B nemsix obOecniedeHust mpaB U CBOOO| 4eJIOBEKa U MPAKIAHUHA YUPEKICHUE U
ero TpejicTaBUTeNU Npu 0O6paboTKe MepCOHANBHBIX JAHHBIX IIOJIyYaTess COIHAIBHBIX
YCIYT TOJDKHBI COOTIOIaTh, B YaCTHOCTH, CIEIYIOIIHe 00Inue TpeOOBaHNs

3.5.1. Tlpu ompeneneHun od0bemMa U cComepKaHus 00pabaThIBaeMbIX MEPCOHATBHBIX
JTaHHBIX TIOJydaTells COLMAJbHBIX YCIYr YUPEeKIACHHE MIOJDKHO PYKOBOACTBOBATHCS
Koncruryiwueit Poccutickoit @eneparivu U MHBIMU (enepaibHBIMU 3aKOHAMH.

3.5.2. Ilpu TnpUHATUU pelIeHUH, 3aTparuBaroONUMX HWHTEPEChl IOJIydaTellsd



COLIMAJIBHBIX YCIYyT, YYpEKIEHHE HE HMEET IIpaBa OCHOBBIBATHCS Ha IEPCOHAIBHBIX
JAHHBIX, TIOJYyYEHHBIX WCKIIOUYUTEIBHO B pe3yjbTare HMX aBTOMAaTHU3UPOBAHHOMN
00pabOTKM WIIK 3JIEKTPOHHOTO TTONyYeHHUS.

3.5.3. Ilony4yarenu cOLUUANBHBIX YCIyT W/WIM MX IPEICTABHUTENH JOJKHBI OBITH
O3HAaKOMJIEHBI TIOJT PACMHCKY C [JOKYMEHTaMU YYPEXKICHUS, YCTaHABIMBAIOIIUMU
NOpsINIOK 00pabOTKU NePCOHANBHBIX JaHHBIX, a TaKXkKe 00 UX MpaBax U 00S3aHHOCTAX B
3TOH 001aCTH.

3.7.5. Ilomyyarenu coUMaIbHBIX YCIYT He JOMKHBI OTKA3bIBAThCS OT CBOMX IIPaB Ha
COXpaHEHME U 3allUTy TaiHbI.

4. Ilepenaya nepcoHaJbHBIX JaAHHBIX

4.1. Tlpn nepemauye NEPCOHANBHBIX MAHHBIX MONYYaTENs COLUATBHBIX YCIYT
YUPEXIEHHUE TOJDKHO COOMI0ATh CleAyIOIUe TPeOOBaHUS

4.1.1. He cooOmath mepcoHalbHBIE [JaHHBIE MONyYaTels COLMAIBHBIX YCIyT
TPEThEH CTOpPOHEe 0e3 MUCHMEHHOTO COIJIaCHsl IONydaTells COIHaIbHBIX YCIyT, 3a
UCK/IIOYEHHUEM CllydyaeB, KOIJa 3TO HEOOXOAMMO B LESX MPenyNpekaeHUs YIPO3bI
’KU3HU U 3/I0POBBIO TTOJIyYaTelisl COLUAIBHBIX YCIIYT, a TAKXKE B CIAYUYasx, yCTAHOBIEHHBIX
3aKOHOIATENbCTBOM PO.

4.1.2. He cooOmarh mepcoHajibHble MaHHBIE MOJydaressl COLMAIBHBIX YCIYr B
KOMMEepUeCKnx ILensx 0e3 ero mmcbMeHHOro corjacus. O0paboTka IepCoHaTbHBIX
JAHHBIX II0JyYyaTelled COLUAIbHBIX YCIYT B HEAX MPOIBUKEHHUS TOBAPOB, padOT, YCIyT
Ha PBIHKE IyTeM OCYILECTBICHHUS MPSMBIX KOHTAKTOB C MOTEHIUATBHBIM MOTPeOUTEIEM
C TIOMOUIBIO CPEACTB CBSI3H JIOITYyCKAETCS TOIBKO C €T0 MPeIBapUTEILHOIO COrIacHsl.

4.1.3. IlpenynpeauTb UL, MOJYYUBIIUX TEPCOHAIbHBIE TaHHBIE MOJydaTels
COLIMAJIBHBIX YCIIYT, O TOM, YTO 3TU JaHHBIE MOTYT ObITh WCIIOJIL30BaHBI JIUIIb B LEJSX,
IUTs. KOTOPBIX OHU COOOIIEHBI, U TpeOOBaTh OT ATHX JIMII TOATBEPKACHHUE TOrO, YTO 3TO
npaBujio cobmoaeHo. Jluia, MOIy4YMBIIHE TIE€PCOHANbHBIE JaHHBIE IOTy4aTels
COLIMATBHBIX YCIIYT, 00s3aHbI COOJIFOIATh PEKUM CEKPETHOCTH (KOH(MUICHIIMAIBHOCTH).

4.1.4. OcyuiecTBIATh Mepeiady NepCOHANBHBIX JaHHBIX I10JIy4YaTeleil COLUaIbHbIX
YCIIYT B NpeJesaxX yaperxkAeHus] B COOTBETCTBUHU ¢ HACTOSIIKUM [lomosxennem.

4.1.5. PazpemaTh OCTyll K TMEPCOHAIBHBIM AAHHBIM I10Jy4aTeslsIM COLMaIbHbBIX
YCIYT TOJIBKO CIELUUAIBbHO YIIOJHOMOYEHHBIM JHIAM, MPUA 3TOM YyKa3aHHbIE JIMIA
JOJDKHBI HMMETh MPaBO IMOJYy4YaThb TOJBKO T€ TIEepCOHAIbHbIE [aHHBIE, KOTOpPbIE
HEOOXOIMMBI JIJIsl BBITIOJTHEHUS] KOHKPETHOM ()YHKITUH.

4.1.6. He 3anpammuBath HHPOPMALHMIO O COCTOSHUM 300POBbs IOJIy4aTels
COIMAJIBHBIX YCIYT, 338 MCKIIOUEHUEM TeX CBEJECHUM, KOTOPbIE OTHOCATCS K BOIIPOCY O
BO3MOYKHOCTH BBITIOTHEHHMSI TOW WM WHOW pPaOOThl COTPYAHUKAMU YUYPEKIEHUS B
obnactu 00CITYKUBAHUS TOJTydaTeIel COLUaIbHbIX YCIIYT.

4.2. TlepcoHasbHBIC JaHHBIE TONyYaTelIell COIMANbHBIX YCIYr 00pabaThIBarOTCs U
XPAHATCS B COLIUAIBHOM OTJEIIE U B MEJUIIMHCKON YaCTH.

4.3. TlepcoHanbHble HaHHBIE II0JydaTeled COLMAIBHBIX YCIYI MOTYT ObITh
IIOJIyUYEHBI, TIPOXOANTH JalbHENIY0 00paboTKy U MepefaBaThCsl HA XpaHeHHe KaK Ha
OYMaXKHBIX HOCHUTENAX, TaK W B OICKTPOHHOM BHIAE (ITOCPEJCTBOM JIOKAlIbHOU
KOMITBIOTEPHOM CeTH).

3, ,)_IOCTyH K NePCOHAJIBbHbBIM JaHHBIM nonyaneﬂeﬁ COHAJIBHBIX YCJIYT






